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Important Contact Information and Resources

Contact: RICAS Service Center
For questions * generaltest administration support
on: * RICAS Portal and RICAS Student Kiosk such as

O useraccounts

technology support and readiness

student registration process and loading files
viewing student data

scheduling tests

* locating resources

* shipments of materials

o O O O

Hours: 7:00 a.m.-5:00 p.m., Monday-Friday

Web: ricas.onlinehelp.cognia.org

Email: ricasservicecenter@cognia.org

Telephone: 855-222-8936

Contact: RIDE Office of Instruction, Assessment, and Curriculum

For questions Contact RIDE with any questions on policy or accommodations. Questions

on: regarding student registration data should be directed to the district’s data
manager.

Web: www.ride.ri.gov/ricas

Email: assessment@ride.ri.gov

Telephone: 401-222-8478



https://ricas.onlinehelp.cognia.org/
http://mcas.pearsonsupport.com/
mailto:ricasservicecenter@cognia.org
http://www.ride.ri.gov/ricas
http://www.doe.mass.edu/mcas/admin.html
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l. Overview

In certain circumstances, a student may need to re-enter a test in the RICAS Student Kiosk. In some
cases, questions that a student has previously answered will be automatically locked when the
student signs back in. The student will not be able to return to those questions unless they are

unlocked by a district test coordinator. The table below outlines the following:

e the situations that may require that a student log back in to a test in the RICAS Student Kiosk
e login credentials to re-enter a test
e whether notes they took in the notepad and highlighting they marked will be retained
e whether previously answered questions will be automatically locked

Student Activity in the
Test

What is required for
logging in?

Will highlighting and
notes in the Notepad
be retained?

Are previously
answered questions
automatically

as loss of power or
the device is turned
off while testing)

e password

e session access
code

e proctor password

locked?

Student pauses a test e password Yes No
for less than 30
minutes
Student pauses a test e username No Yes
for more than 30 e password
minutes e session access

code

e proctor password

Student exits a test e username No No
for less than 30 e password
minutes e session access

code
Student exits a test e username No Yes
and more than 30 e password
minutes pass e session access

code

e proctor password

Student does not e username No Yes
interact with the test e password
for 60 minutes or e session access
more (inactivity code
timeout) e proctor password
Abrupt closure (such e username No Yes

The screenshot below shows what a student will view when they log back in to a test where their
test questions have been locked due to one of the situations outlined above. If there is not a need




for their previously answered questions to be unlocked, the student should use the test review
screen or the Next button to navigate to the next unanswered question.

uestion@ A yird Screen Zoom O\
. W ) -0

This item is locked.

x?gZID E' o

The sections below provide additional information for each of these situations as well as
instructions for school or district test coordinators to unlock a student’s test questions.

Il. Using the Pause/Exit Options and Inactivity Timeout

A. Pausing a test

The Pause/Exit button in the RICAS Student Kiosk allows students to securely pause their test and
take a break during RICAS testing.

Quest\cn@ A Screen Zoom o Text-to-Speech =2 W U o
Passage 1 Passage 2
Read both passages and answer the questions
that follow.
sample StimUIus What was Sample Stimulus about?
By: Sample Author Hide All

Lorem ipsum dolor sit amet, consectetur adipiscing ® (A) Bears

elit. Nulla posuere nulla id tempor dictum. Nulla faucibus )

metus sit amet arcu faucibus egestas. Curabitur vitae 2 (B) The color blue

pharetra neque. Suspendisse ut elementum mauris. Morbi

pellentesque magna lectus, sed ullamcorper enim iaculis @ ; Tigers

eu. Nulla facilisi. Aliquam molestie, dolor nec mattis

malesuada, odio purus porttitor risus, ac tempor libero nibh - E The color yellow

eget leo. Praesent nec sapien viverra, tempor mauris eget,
rhoncus massa. Aliquam auctor odio mi, hendrerit
sollicitudin mi sagittis et. Suspendisse lobortis, felis non
ultrices tincidunt, enim purus mattis orci, non placerat
massa augue ac dolor. Donec suscipit ligula accumsan justo
viverra, a semper nunc porta.




When a student clicks on the Pause/Exit button, they will be given the option to pause their test,
exit their test, or cancel and return to their test.

Do you want to pause your test or exit your test?

Pause the test to temporarily log out. Exit the test to log out and close the testing
application.

When the student clicks on the Pause Test button, their test will be paused and a timer will begin to
count down from 30 minutes. The student will have 30 minutes to return to their test before they are
automatically exited from the test.

Your test is paused.

To resume testing, enter your password and click the Resume button.
To exit the test and close the testing application, click the Exit button.
When the timer reaches 00:00, your test will exit on its own.

29:45

Password:

B. Exiting the Test

If a student exits the test, they will be logged out of the kiosk. In order to exit the test, a student
must click on the Pause/Exit button on the lower right corner of the screen.



Question@v\’i“/ Screen Zoom Q Text-to-Speech: P b » L °

Passage 1 Passage 2
Read both passages and answer the questions
that follow.
sample Stimulus What was Sample Stimulus about?
By: Sample Author Hide Al

Lorem ipsum dolor sit amet, consectetur adipiscing @ (A) Bears

elit. Nulla posuere nulla id tempor dictum. Nulla faucibus -

metus sit amet arcu faucibus egestas. Curabitur vitae @ (B) The color blue

pharetra neque. Suspendisse ut elementum mauris. Morbi

pellentesque magna lectus, sed ullamcorper enim iaculis @ [_@ Tigers

eu. Nulla facilisi. Aliguam molestie, dolor nec mattis

malesuada, odio purus porttitor risus, ac tempor libero nibh @

T ! (D) The color yellow
eget leo. Praesent nec sapien viverra, tempor mauris eget,

rhoncus massa. Aliquam auctor odio mi, hendrerit
sollicitudin mi sagittis et. Suspendisse lobortis, felis non
ultrices tincidunt, enim purus mattis orci, non placerat
massa augue ac dolor. Donec suscipit ligula accumsan justo

j— -

Then, they must select the Exit Test button.

Do you want to pause your test or exit your test?

Pause the test to temporarily log out. Exit the test to log out and close the testing
application.

C. Inactivity Timeout

When a student is inactive in their test for 60 minutes or more, the test will automatically time out
and the student will be logged out of the kiosk. The student will be shown a message on screen, as
displayed in the screenshot below, and the only option for the student will be to Exit.



Please raise your hand; your test session has timed
out.

D. Abrupt Closure

An abrupt closure refers to any time the kiosk closes without the student pausing or exiting; for
example, this can occur due to a power outage, a device shutting off, or a hard reset.

lll. Unlocking Test Questions in a Test Session - Steps for District Test
Coordinators

If a student needs access to previously answered questions that are locked in a test session, a
district test coordinator can allow the student access to those questions by using the Unlock
feature on the scheduled test details page. Before a district test coordinator can unlock test
questions, they must call RIDE (401-222-8478).

Note that the Unlock feature unlocks ALL previously unanswered questions in the test
session. The student’s original responses will be visible and may be edited by the student.

To unlock previously answered questions in a test session, follow the steps below:

1. Loginto the RICAS Portal with your username and password.
2. Onthe RICAS Portal homepage, click Administration.


https://ricas.cognia.org/

‘ RIDE Users Downloads

E‘, DistrictTest Coordinator @ RICAS Resource Center ('J Logout

Welcome!

Administration

3. From the top menu bar of the Administration homepage, click Test Scheduling.

'l RIDE Home Site Readiness Students Classes I Test Scheduling I Materials Management

Home

4. Selectthe Organization, Program, Subject, and Test.
5. Locate the scheduled test in the scheduled tests table and click View Details/Student Logins.

Displaying test sessions for ELAO3 in Cyber City

| cyber cay + || eLa * | Schedule New Test Session Exports v
| RicAS Grades 3-8 v |[ ELanz ]
Fitte: testing status
| an
School Class . Testing Status -\, Created Date - Created By "~
Cyber City Sch1-001 ELAThree-{Grade -03) In Progress 172742025 11:48:05 AM

Demo DTC I View Details/Student Logins I

Showing 1-10of 1
“*Created date is in Eastamn Standard Time.

6. Inthe scheduled tests details table, click on the search icon “* next to the First Name, Last
Name, or Username to search for the student.

7. Clickthe Unlock link to unlock all the questions in the test session.




[ «Back | Edic Test Session

District. Cyber City School : Cyber City S5ch1-001
Administration:  RICAS Admin Content Area:  ELA

Class: ELAThree-{Grade-03)

Test Name ELAD3

Testing Window: 02/07/2025 to 01/17/2026

Test is in progress. It ends on 01/17/2026. Students may log in and take the test using their username and
password shown below.

Access Codes

Session Seq Session Name Access Code
1 Session 1 2461006411
2 Session 2 5044145001

Export Logins for Selected Students | Add Repart Code

w] Last Name . First Name . Username . Password form Name . Date/Time Created  TestReport Code  Status Date/Time Started Date/Time Completed

S Session
Amanitz Adela 7645506378 zGbjuS  ELADS Form RA1 iifm”zs BOB0S 4 Tin 2/742025 B:08:44 AM
Progress

The student will be able to log into the RICAS Student Kiosk and view the questions that were

automatically locked.




